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THE SYSTEM CONCEPT
WINGUARD IS THE INTEGRATED SOLUTION FOR AUTOMATION AND SECURITY TECHNOLOGY

Integration of all technical systems 
into one easy-to-use platform

Intelligent security and building
management system

Legally compliant documentation and 
comprehensive reporting possibilities

Information available centrally

The Challenge

Nowadays, safety officers in retail chains are facing a difficult 
challenge: Efficiency and overall security shall be increased 
while budgets are constantly being reduced.

• Cost reduction by centralizing and optimizing personnel
 resources

• Ensuring of the overall security with an easy to use system

• An intelligent and flexible security management system  for
 information handling

Centralization is part of the perfect solution. WinGuard collects 
and processes information from different systems such as fire 
and intrusion alarm systems, cashier systems, video monitoring, 
access control as well as RFID systems, and provides it put into 
graphs for the user.

In addition, the complete building management technology 
incl. heating, climatization and lighting can be integrated into 
the overall system. Only the relevant information is forwarded 
to the user so that he focuses on the important situations, 
allowing him to immediately initiate the appropriate measures.

If required, WinGuard is continuously monitoring the trouble-
free operation of all installed technical devices so that e.g. 
temperatures of cooling chambers are monitored by the 
system. In case of a deviation from configured nominal values, 
WinGuard automatically initiates countermeasures.

LAN LANWAN

SurveillanceHot-StandByServer

ZKS IDS CCTV ETC.CCTV

ELA INTERCOMFAS

Location Server Client



The overall Solution for all Stores

The mission control center as well as a service technician is 
automatically informed by SMS, e-mail or by phone. With its 
high flexibility, WinGuard ensures that all processes and the  
graphic user interfaces are perfectly adapted to the given 
requirements.

• Replication of standard procedures by automatic, system 
 encompassing actions in order to discharge the user

• Transfer of automatic actions into all chain stores, incl. 
 surveillance and complete logging of all measures

• The user receives relevant information as well as 
 recommended measures to solve the situation

• Specific interfaces to integrate all subsystems into the 
 overall solution

This is how each chain store can be monitored in parallel, 
locally and/or by the central mission control center. During off-
times, all connected chain stores are completely monitored by 
the mission control center. All information is collected here.

In case of an incident well-directed countermeasures are 
initiated since each connected system is not only visualized, but 
can also be fully controlled centrally. 

The open architecture of WinGuard allows for a future easy 
integration of further locations and subsystems. WinGuard 
offers a homogenous system which is specifically adapted 
to the customer requirements. High possible savings are 
provided by centralization combined with additional benefits 
for the user.

WinGuard – integrated security management and com- 
prehensive information handling for the retail sector.

WinGuard – integrated security management and
comprehensive information handling for the retail sector.
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